
Stephen Brand

243 Soule Road -- Wilbraham, MA 01095 -- 330.864.1518      sbrand@babson.edu
PROFESSIONAL PROFILE
· Exceptional skills in fundraising, business development, consultative sales, client engagement, organizing collaborative projects, vision development, leadership, innovation, and sparking entrepreneurial behavior in others.

· Strategic and action-oriented innovator with over 25 years of progressive management and advisory experience in a variety of corporate, small business, consulting, academic, and entrepreneurial non-profit organizations.
· Makes unique connections that lead to innovative solutions, business partnerships and organizational insights and solutions.
· A business professional with strong academic foundation as student and professor allowing business approach to reflect state of the art business and research foundations.
EDUCATIONAL EXPERIENCE

Case Western Reserve University-Weatherhead School of Management, Cleveland, OH

DBA Doctor of Business Adminstration -- May 2004

Dissertation: Sparks of Innovation: Observing the Elements that Lead to Creative and Innovative Success
Harvard University Graduate School of Education, Cambridge, MA

Masters in Interactive Technology in Education – May 1985

The Ohio State University, Columbus, OH

Bachelors in Multimedia Design and Production -- December 1980

PROFESSIONAL EXPERIENCE
Babson College, Wellesley, MA 
· Professor of Practice in Entrepreneurship 2022 - Present

· Teaches graduate and undergraduate courses in entrepreneurship and related topics 

· Courses include:

1. FME 

2. Design Thinking and Opportunity Frontiers (MSEL)

3. LEAP Leading Entrepreneurial Action Project (MSEL)
4. New Technology Ventures

5. Innovation Odyssey – the Silicon Valley Insiders travel course for undergrads
· Executive Education, Babson Global, Babson Academy, and Youth Impact Lab 2014-present
· Developed and led workshops and bootcamps for entrepreneurs and academics 
· Kuwait bootcamp for emerging entrepreneurs

· Prince Mohammed Bin Salman College (MBSC) of Business & Entrepreneurship
· Developed graduate and undergraduate curriculum in creative and design thinking
· Bootcamp and post session coaching for professors and entrepreneurship center directors in how to launch and develop programs for students and other community members in 11 universities in Egypt
· Taught in person and online workshops for educators in K12 school in Costa Rica
· Advisor and Co-Director – Summer Venture Program 2013- 2014
· On leadership team for ten-week summer entrepreneurship program 

· Advised student and recent Babson alum teams as they launch new businesses
· Adjunct Lecturer 2014
· Teaching New Technology Ventures, a joint course with both Babson entrepreneurship and Olin Engineering students

University of Massachusetts
Bay Path University, Springfield, MA 2015 - present
Senior Director of Business Programs – American Women’s College/One Day Accelerated Program

Administrative leader for all Business students in the undergraduate adult programs at The American Women’s College. Oversees faculty and curriculum for the undergraduate, women-only, business degree programs for Bay Path University's three on- ground campuses in Longmeadow, Sturbridge, and Burlington, and its fully online program. Position requires continuous development, assessment, and improvement of business curriculum and faculty in the One-Day-A-Week Saturday Program and the American Women's College Online. 
Olin College of Engineering, Needham, MA 2013-2015
· Visiting Professor of Entrepreneurship  - teaching entrepreneurship foundational and capstone courses in a small and high ranking engineering college. Also responsible for working on a team to envision and launch the entrepreneurial stream at the college with curricular and extracurricular components. 
· Olin Collaboratory Fellow working on a Design Thinking project with faculty designed to help Olin build new initiatives around ‘creating innovators’ in K12 that builds on their 12 year successful experiment to reinvent engineering education.
The New Enterprise Factory, Inc., Wilbraham, MA 1996-present
President and Chief Imagination Officer

As a consulting senior executive, works with a diverse set of clients in the areas of education, strategy, marketing, new venture creation and growth, business development, creating dynamic results driven innovative work environments.

Long Term Clients
· Anchorage Museum, Anchorage, AK 2013-present
· Working with museum director and teams seeking to expand the museum from a regional resource to one with global impact as they collaborate with other museums in arctic regions in their newly created Polar Lab project.

· Exploring and developing new learning experiences and revenue opportunities.
· The Jim Henson Company 2012 - present

· Education Consultant – providing script and content advisement for 52 episode pre-school series on creative problem solving, brainstorming and invention – show is based on Doozers, characters that debuted as little green industrious Muppets in Fraggle Rock.
· Creative Education Foundation, Scituate, MA 2009, 2011-2014
· Contract Director of Programs and Marketing that includes developing and marketing the Creative Problem Solving Institute, launching international educational initiative, organizational worldwide training in creative problem solving, producing and MC’ing Innovators 2 Educators event, and educator professional development, 
· US Olympic Committee (Paralympics), Colorado Springs/New England, 2010-2011

· Launched New England effort to help disabled vets find and participate in adaptive sports.  Project funded by Veterans Administration.

·     WGBH, Boston, MA 2009-2011
· Worked with National Center for Accessible Media to develop and launch new revenue

strategies and ventures that built on their brand and organizational assets.
•   Xenon, Wilmington, MA 2008-2009

· Marketing Consultant- Helped pulsed UV light company explore innovation, marketing and growth strategies.
•    NorTech, Cleveland, OH 2007-2008

· Innovation Fellow – Created content, program and business model for the Innovation Accelerator targeting small manufacturers in NE Ohio. Also host of online video interviews about innovation.  Yielded 200+ participating manufacturers.
•   OneCommunity, Cleveland, OH 2005-2008

· Grant and Strategic Planning Team – 2007-2008

· Helped develop grant strategy to expand mission driven application based wireless networks to 26 Knight Foundation funded communities – plan secured $25 million.
· Chief Imagination Officer and Business Development 2005-2006

· Innovation strategy for fiber optic ultra-broadband network for public, non-profit and educational organizations.
· Sold $1 million in fiber connectivity within 6-month period.

•   Beta Strategy Group, Chagrin Falls, OH 2006-2007

· Lead Solutions Designer -- Business strategist for innovation consulting and early stage investment firm.
•   Jewish Federation of Greater Detroit – West Bloomfield, MI 2001-2003

· New museum consultant – exhibit, program and business planning.

•   Ford Motor Company – Dearborn, MI 1998-2000

· Program and marketing strategist-- Developed and created exhibits, media productions, and events to present technology and branding of Ford Motor Company brands – Ford, Lincoln, Mercury, Volvo, Mazda, Ashton Martin, Land Rover, and Jaguar.
Short Term Projects
Learning Experience Design & Corporate Training
· Iron Mountain Digital, Southborough, MA
· Developed and led Professional Development workshop on team building.
· The American Group - Akron, OH
· Launched professional development problem solving program for front line supervisors.

·  The Executive Committee (aka Vistage International)-- NE Ohio, San Diego, CA
· Led program facilitation for CEO Peer group with revenues of $5 – 500 million.
· Public Television Stations, New York and Chicago
· Developed external outreach program strategy to support launch of multiple TV shows.
· Leadership MetroWest, Framingham, MA
· Designed, facilitated and launched leadership roundtable series for executive leadership in MetroWest Boston

Education Business Consulting and Related Strategy
· Oakland Museum of California, Oakland, CA
· Panelist and led staff strategy session on Museums of the Future as it relates to educational innovation and new revenue streams

· Center for Medical Simulation, Cambridge, MA
· Created business model to expand and launch professional leadership development effort in healthcare using organizational development facilitators and medical simulation tools. Organization was founded as a joint Harvard/Mass General effort
· Kingsley Montessori School, Boston, MA
· Created new venture strategy that builds on organizational assets
· Hathaway Brown School – Shaker Heights, OH
· New mission driven revenue strategy development that led to the creation of the Institute for 21st Century Education
· Tri-C, Corporate College Key Center for Entrepreneurship – Cleveland, OH 
· Marketing strategy for Sales and Emarketing for Entrepreneurs’ conferences.
· COSI Toledo – Toledo, OH
· New revenue strategy for interactive science center.
· Strategic Air Command Museum – Omaha, NE
· Played Interim CEO role during search for new museum director – through A.T. Kearney
· The Jason Foundation – Boston, MA – Baja, Mexico
· Developed business strategy for creating eco-tourism education center in Baja, Mexico
· Kirt Gund – Designed for Pixar – New York City, NY
· Designed exhibits and experiences in retail operation to increase sales of Pixar products
· Museum start up consulting – programming, exhibits and business and new venture development

· Stepping Stones Children’s Museum, Tech Museum of Innovation, National Creativity Museum, The Invention Factory, New York Hall of Science, COSI Columbus, Jewish Federation of Greater Detroit, etc.
· Children’s Television Workshop (aka Sesame Workshop) – New York City, NY
· Worked on instructional research team for TV math series and interactive devices for preschoolers.
Other New Venture Creation and Business Consulting
· Eastern States Exposition, Springfield, MA
·  Developed strategy for expanded revenue creation during 17-day Big E fair and rest of year

· Japan Society of Boston, Boston, MA
· Developed corporate and high-end individual membership program

· DelMio – Akron, OH
· Business and fundraising strategy for new media company created by former Knight Ridder journalists. Raised $250,000 for startup capital.

· Canton Jewish Community Foundation – Canton, OH
· Strategic planning facilitation for merger of multiple community organizations.

· Forbes-Invention and Technology Magazine– New York City, NY
· Developed and orchestrated national subscription expansion initiative through new affiliate program

· Innovation Focus Chicago, IL – Lancaster, PA
· Part of new service development brainstorm to respond to deregulation in energy industry

National Inventors Hall of Fame - Akron, OH 1994-1996

Opening President and Executive Director

Led and managed museum and related national ventures during opening effort -- Opened July, 1995.
· Established Camp Invention - award winning national business model for expanding local camp to over 30 cities: eventually reaching over $15 million in annual revenue

· Developed and managed a budget of $6 million and a staff of 45 FT, 45 PT, and 500 seasonal employees

· Oversaw the creation and implementation of national and regional marketing and branding

· Represented organization and its mission in speeches and media interviews nationally and regionally (Forbes, Newsweek, NPR, etc.), including TV broadcast, radio, print, and Internet

· Expanded fundraising impact from regional to national.

Liberty Science Center - - Jersey City, NJ 1991-1994

Vice President of Exhibits and Education 1993-94

Director of Education and Programs 1992-93

Manager of Public Programs 1991-92

Led and managed all program and exhibit related departments in new 170,000 sq. ft. interactive science center with an audience of over one million guests annually
· Created new grant and revenue efforts that increased grant funding and earned revenue

· Supported and led Exhibit and Programming Divisions

· Negotiated, established, and maintained strategic partnerships with corporations, universities, government and foundations

· Represented Center as spokesperson at conferences, statewide educational initiatives, and in the national and regional media (including NPR, Today Show, and CNN)

· Promoted from Manager of Public Programs to Director of Education and Programs to Vice President of Exhibits and Education during three year tenure

Museum of Science -- Boston, MA 1987-1991

Manager of Public Outreach

Responsible for all aspects of Museum public and community outreach programs

· Established and negotiated retail and school market opportunities for development and distribution of museum educational products including software, toys, games, activity kits, books, video tapes, etc.

· Established international pen pal program linking children and scientists.
· Within three years, expanded program to 16 cities with over 25,000 participants.
· Developed operational systems and training for all partner museums.
· Spoke internationally to museum, education, government, and scientific communities.
Polaroid, Inc. -- Cambridge, MA/Southampton, Bermuda 1986-1987

Bermuda Division Manager

Managed Bermuda site operations and personnel for educational/entertainment company

· Developed and implemented new venture targeted towards corporate groups and tourists designed to entertain conference attendees, build teams and increase creative thinking

· Responsible for all aspects of hotel retail sales, corporate services, and program implementation

Past Adjunct ACADEMIC TEACHING EXPERIENCE

· UMASS Amherst, Amherst, MA 2012

· Professor and part of team creating course on Entrepreneurship.
·  Western New England University, Springfield, MA 2011

· Professor for MBA online/in-class hybrid course in Strategic Management.
· Case Western Reserve University, Cleveland, OH 2006-2007

· Professor for undergraduate New Venture Creation course

· Professor for graduate course in Marketing Management
· Keller Graduate School of Management, Cleveland OH 2004-2005

· Cleveland Business School Chair and undergraduate/graduate professor

· Taught MBA and undergraduate courses in business plan development, marketing strategy, leadership and management. Conducted faculty development sessions.
Selected Volunteer, Board Involvement

· Springfield Public Forum - President of one of the longest running free public forums that brings to the Pioneer Valley nationally known thought leaders, authors and government officials. 2009-present
· Valley Venture Mentors – part of mentor team to support emerging entrepreneurs as they launch and develop their new ventures – 2012-present
· Case Western Reserve University – Member of Executive Doctoral Alumni Board 2013 - 2014
· Wilbraham Vision Task Force – 2012 - 2013
· Wilbraham Broadband Committee - 2011-2012
· BKFK – By Kids For Kids (For profit kids’ invention company) Advisor 2004-2011 
· Red (an Orchestra) - Innovation Strategy Volunteer 2007
· Blossom Music Center - Board of Overseers 1996-2007
· Assoc. of Science & Tech Centers  Conference Program Committee  2000-2002
· Downtown Akron Partnership Executive Committee 1996-1997

Honors 

· Presidential Fellow – Sages Program Case Western Reserve University 2005

· Mandel Fellow –Doctor of Management Program Weatherhead School of Management, Case Western Reserve University 2001-2004
· Cleveland Crain’s Magazines 40 under 40 list 1995

· Published article  - Under the Radar: Experience Development in Office Environments. Experience Management Magazine. Fall, 2003.

Selected Academic Presentations

· BOW 

· Presenter at 3 college Big Ideas event 2014
· Corporate College

· eEntrepreneurship TV Series – Innovation for Entrepreneurs- 2007

· Case Western Reserve University

· Webinar about Networking for Academics - 2014
· Center for Regional Economic Initiatives - Facilitator at Making Change: Strategic Frameworks for our Global Economy, November, 2004

· MBA and Doctoral Classes - Innovation and Business Development, 2003 – present
· ARNOVA Conferences
· Inspiring Eureka, Denver, CO – 2003

· Under the Radar – 2002
· Cleveland State University
· Organizational Change for Public Administration 2003

· Innovative Problem Solving – 2003
· Lakeland Community College
· Decision making strategies - 2003

Conference and Workshop Presentations

· Shady Hill School – Innovator’s Journey 2014

· The Sage School – Innovator’s Journey 2014

· Firstmile.us Conference 2005
· What’s Working in Education (using ultra broadband network)? 
· EXP3 Conference - Inspiring the Next Generation of Innovators – 2003
· Questacon - Entrepreneurial Non Profits - Workshop – Canberra, Australia October, 2002
· Star HR Conference -- Creating Collaborative Working Environments – 2001
· Association of Science and Technology Centers 
· If I Did it Again – Museum construction one more time – 1996, 1997

· Letters to my Architect – - 1995
· American Association of Museums 
· Guest Services for Museums - 1997

Other Business Group Presentations

· Cohen and Company CPA’s - Innovative Strategies for Increasing Customer Value – 2004
· Fairlawn Chamber of Commerce- Creating a Legendary Company –1998
· Newark Hospital, NJ - Guest Services in a Hospital Emergency Room –1994

Selected Professional Development and Training

· Symposium for Entrepreneurship Educators – Babson College 2015

· Creative Problem Solving – Creative Problem Solving Institute 2013, Creative Realities 2008
· Trailblazer Innovation Training by Eureka Ranch 2000
· Leadership Akron 1996
· Disney Approach to Guest Relations 1991
· Zengler Miller - Front Line Leadership Training -- 6 months 1990


